
DISCLOSURE OF INTERESTS
W.Smith & Sons is owned and managed by George Scott Funeral Services and Neil Scott, Company Reg. No. 00624714

Registered office: 2 Leybourne Avenue, Bournemouth BH10 6HF.

• There is no business or material financial interest in a price comparison website.

• There has been no material charitable donation to a third party.

• There has been no charitable contribution or payment of gratuity to a third party.

• �There has been no material form of payment to a third party that does not relate to a cost incurred or a 
service provided by the third party on behalf of W.Smith & Sons.

PAYMENT ARRANGEMENTS
The final balance is due for payment within 30 days of our account, unless otherwise agreed by us in writing.

The final account is sent to you one week after the funeral.

If you fail to pay us in full on the due date we may charge you interest;

• at a rate of 4% above our Bank’s base rate from time to time in force;

• calculated (on a daily basis) from the date of our account until payment;

• compounded on the first day of each month; and

• before and after any judgment (unless a court orders otherwise).

LOCAL CREMATORIA FEES

BOURNEMOUTH CREMATORIUM & POOLE CREMATORIUM
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Poole, The Halo Bournemouth, East Chapel Bournemouth, West Chapel

Time Duration Time Duration Time Duration
09:00-09:30 30 mins 09:00-09:30 30 mins 09:15-09:45 30 mins
09:30-10:00 30 mins 09:30-10:00 30 mins 09:45-10:15 30 mins
10:00-11:00 60 mins 10:00-11:00 60 mins 10:30-11:15 45 mins
11:00-12:00 60 mins 11:00-12:00 60 mins 11:30-12:15 45 mins
12:00-13:00 60 mins 12:00-13:00 60 mins 12:30-13:15 45 mins
13:00-14:00 60 mins 13:00-14:00 60 mins 13:30-14:15 45 mins
14:00-15:00 60 mins 14:00-15:00 60 mins 14:30-15:15 45 mins
15:00-16:00 60 mins 15:00-16:00 60 mins 15:15-16:00 45 mins

Crematorium Service Times and Fees
Poole Crematorium is unable to cremate onsite at present.  For services held at Poole Crematorium, 
the BCP Bereavement Care Team will respectfully convey the deceased following the service 
to Bournemouth Crematorium for cremation and deliver the cremated remains back to Poole 
Crematorium at no additional cost.

Quick reference guide 
(fees incl. medical fee & environmental surcharge)

30 mins £831

45 mins £932

60 mins £1,023 | Saturday 60 mins £1512

Chapel-only Tariff

30 mins £445 | 60 mins  £645

Direct Cremation (unattended service) £385

Guide to Service Durational Times
30 Minutes

Please allow for 20 minutes service time with 5 minutes for the seating of mourners before and 5 
minutes for departure following the service.
 
45 Minutes (West Chapel Only)

Please allow for 30 minutes service time with 7½ minutes for the seating of mourners before and  
7½ minutes for departure following the service.
 
60 Minutes (The Halo Ceremony Hall and East Chapel Only)

Please allow for 45 minutes service time with 7½ minutes for the seating of mourners before and  
7½ minutes for departure following the service.
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For a person whose age at death exceeds 18 years, the following fees will apply:

Service Description Standard Fee
Medical Ref-

eree Fee
Environmental 

Surcharge
Total Fee

Unattended Cremation £308 £18 £59 £385
30-mins £754 £18 £59 £831
45-mins £855 £18 £59 £932
60-mins £953 £18 £59 £1030

Saturday Service (60-mins) £1435 £18 £59 £1512

These are the prices relating to a cremation held at either Bournemouth or Poole Crematorium. 

All prices include the medical referee fee (set by the Ministry of Justice), the environmental surcharge (set by 
Crematoria Abatement of Mercury Emissions Organisation), a biodegradable ashes box (and storage for up to 
one month), the cremation certificate and a non-witness scatter within the designated memorial grounds at either 
Bournemouth or Poole Crematorium. You may choose to upgrade your package to include additional products and 
services.

A child whose age at death did not exceed 18 years please refer to CFF* 
Pregnancy loss under 24 weeks gestation please refer to CFF* 
Body part £33.00

Chapel-only Fees 
Use of crematorium ceremonial chapel only (no cremation) 
30 minutes £445.00 
45 minutes £554.00 
60 minutes £645.00 
Saturday Service (60 minutes) £1134.00

The Halo Ceremony Hall located at Poole Crematorium has seating capacity for 120 people and standing capacity 
for an additional 50 people. External speakers can be used for larger service capacity leading to people remaining 
outside. An additional fee of £91 will be charged.

The East Chapel located at Bournemouth Crematorium has seating capacity for 100 people and standing capacity 
for 50 people. External speakers can be used for larger service capacity leading to people attending outside. An 
additional fee of £91 will be charged.

The West Chapel located at Bournemouth Crematorium has seating capacity for 40 people and standing capacity 
for 15 people.  

Unattended Cremation
An unattended cremation is the term used in the funeral industry for the simplest cremation available.  It is 
a cremation with no funeral service or ceremony beforehand.  After death, the deceased is conveyed to the 
crematorium for cremation with the cremated remains returned to the family to be kept or scattered according to 
instruction. An unattended cremation is also known as a basic cremation, simple cremation or direct cremation.  An 
unattended cremation service booked will not allow the presence of a celebrant or mourners to be in attendance 
and will take no longer than 15 minutes.  This involves the coffin being beared into the Chapel, placed on the 
catafalque and lowered to be received by the crematory team for cremation. One piece of suitable music will be 
played to accompany the deceased’s final journey, chosen by the crematorium staff on the day. 

Incidental Fees
Service Over-running Fee 
Any services that over-run or do not meet the booking criteria may be subject to a £137 fee.

Paperwork Submission Fee 
A fee of £25 will be charged for the late submission or return of paperwork for completing missing or incorrect 
detail.  Paperwork includes: Application for Cremation Form, Particulars for Cremation Form, Notice of Interment 
Form, Application for Purchase of Grave Form, Part B of Disposal Certificate (for burials and Memorial Permit 
Application Form).

Non Fulfillment of Booking Fee 
Where a booking has been made by a funeral director who then fails to turn up for the booked appointment a fee of 
£50 will be charged.

*CFF - please refer to The Children’s Funeral Fund for England section on page 12

Cremation Fees

Unattended service fee:
During the working day..............................................................................................................................................£385.00
Outside the working day.................................................................................................................................... Not Offered

NEW FOREST CREMATORIUM
Attended service standard fee:

11.00am - 4.00pm (45 minute service time).........................................................................................................£1030.00
Additional time.............................................................................................................................................................£555.00

Attended service reduced fee:
30 minutes early 9.00am - 9.30am (20 minute service time)...............................................................................£675.00

Unattended service fee:
During the working day..............................................................................................................................................£475.00

W.Smith & Sons is a member of the National Association of Funeral Directors and National Society of Independent Funeral Directors


